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17 Gate Avenue, San Francisco, Califprnia, 94102, beginning

18 9:45 am. before Carol Nygard Drabny, Certified Shorthand
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15 A Yes. Yes, itis
16 Q. Whatis yout position currently ‘
17 A. Senior Vice iﬁéntfor Applications Technology.
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8 - My, Godwin, do

9 that réiétf: to direct intera
10 A. As partof the role, appli
11 role, I deal with making presentations to custom

13 participate in customer visits, either for existing customers

14 -or for sales opportunities.
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6 Q. How longdid Oracle w
7 impm"\f*}ej_f:f o1t for the 11i product

8 cermnercialljf re}easeq?

o A much from the release of 11.0 in 98

10 the time we released it in 2000, so 4 couple

you correc ly carlier, is it alse

11 Q Andiflheas
12 correct you've continued to build i rovements in to the 1 I
13 product line family since its initial rélease? ‘

14 A. Yes, we have.
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Q. Okay. Since the

9 Oracle deployed to ,sﬁppoﬁing and 18
10 fine? '
1 A. TI'msorry. .
12 How many do we have now or dyﬁiﬁi'éé:beriod of time?.
13 I'm not sure df the question |
14 Q. Well, perhaps -- perhaps
15 tim‘e.: So maybe - . “ . - o
6 ~ .
17

the numbers changed over

Yeah, it has substantially.

Il take that up. Today ~ - -

> 0 p

18 Yeah.

19 Q. -- how many developers and R&D personnel are
20 deployed to support the 111 product line?

21 A. 1 think the aggregate is sothething in the order of
22 6,000 worldwide. ]

1
1
|
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00089 . Sl
1 In the applications business there are people,

3 mathfar jﬁ;;fgpplications

8 work under the application server grou
9 inmy 6,000.

10 There's 6,000 people basically in Ron Wohl's

11 organization.
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12 There is a support organization that doesn't do

14 of people allocated to applications as well.

§

13 engineering but answers the phonej:md that group has a bunch
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16 So there i - there is a redeployment in that

17 sense then. ; ;
18 Q. Okay. And what is the j@ﬁtto a customer in
19 going through that type of redeployment?

9

20 What does a customer achipve that they couldn't
21 achieve under the older architecm[ ) |

22 A Under the current server?
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4 You can answer again.

14 desktops. - -

15 So it's actually an improvement in the ’rcliabﬂity L

16 of the system from their perspective as well.
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4 Q. Idlike to switch gears bagk again to B-busine:

5 Suite bver:sion 1
6 A Uhhuh |
7 Q. Youhad made referen

8 functional improvements to the suité.
; |

11 rolled out with 111 and have been roll
12 initial release.

13 A. Oh, gosh.

14 { mean, we have I mean, 11i has had an enormous

the entzrsCi

15 amount of new functionality. 1 me

16 applications is new in 11i. Not thejentire, but, I me: , .

17 virtually the entire family of CRM #pplications is new in 11i.

18 We've vastly increased th ‘ amount of manufaécﬁtfing »
19 supply chain fimctionality in 111 " -
20 We've — introduced new ltodule's in human resources

21 and financials and the projects areq.

22 T mean, there’s more develppment investmentand .
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1 more developnx

17 -- "products” is not the right word,

18 - that has a price list connotation li

19 But, I mean, the number of modules, the - you

20 know, the - sort of the volume of products we have by ahy kind .

21 of, you know, development centric physical measurement would

22 be, you know, vastly greater than 111
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2 wan mie to ang
3 hydrant of new . -
4 So you can éecldahow you wanit& in
5 Q. Wellput. ! »
6 To what extent is the fire h drant ofnew
7 functionality driven by the deman of customers atten‘l'

8 meet customer needs?

9 A, Well, most of it i trying 1 meet customer needs
10 1 mean, thafs - were trying to satisfy .

11 customers. That's why we'te in buginess. They’ii thmgs
12 they want.

13 Q. ‘And to what extent is any of this fire hydrant of

17 MR. ROSS: Objgﬁtion. Vi
18 You can answer,

19 THE WITNESS: 1 -- are ypu looking for -- I mean, 1

20 don't know that I can - there's no + I can't give youa
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4 Q.
5 base I'i‘}ze .
6 » Does Oracle add functional

reqmrements‘? :

8 A, Yes.

9 1 think there are occasions when - cleariy there

10 are occasions when we do that.

11 Like I say, I'm - yes,

12 Q. And is monitoring new f ctmnahty and

13 improvements by Oracle's competitprs one of your job elemeni;s‘? .

14 A. Not in the -- I mean, in thé

15 speciﬁcally’ I'm aware of - you kn

16 things that are -- sort of the analogaus thmga -- issues that

17 1 worry about 1 try to keep aware o

18 issues are being handled by our conppetitors.
19 It's less a feature function type of battle in my

20 issue - in my area, because mine is more kind Qf general it

21 applies to everything, set of concm% and -- and so, you - .
22 know, it's just a -- that's just whati?eal with, .

technology area

v,Itrytokespawareof o

Godwin 01-20-04
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3 Q- toyour knowledge do they m

4 compelitors are doing with features|and funct
5 A : To some.d‘égrea.- '
6 Q. And does Oracle ever add
7 because a competitor has added af

8 appears to be valuable to customers]
9 A Yeah I'm sure that happ s
10 Q. To your knowledge has
11 or function because PeopleSoft had it?
12 A, I'msure that's happened.

13 Q. Can you think of any examples wheré Oracle has

14 responded to something PeopleSoft fhas added?

15 A.  You know, I'm not close e?hough -- here's the reason
16 1can't really give you an answer onij that.

17 I'm not close enough to the broduct planning

18 activities in these other areas to knoviv if the like main or

19 only reason that they added somethijng was because PeopleSoft

20 did it
21 They may have also had cu$tomer requests to do it.
22 And so I just -- I'm not enoulgh in their chain of

Godwin 01-20-04
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1 inputs to know like did we build thisl feature just, you know,

2 just because PeopleSoft had it did Wie build this feature,

3 because like our biggest customer a%ked for it also.

4 1 mean, I'm not in that loop pn that. 1 don't have

5 the big picture. i

6 Q. Well, in an area of your reé;ponsibility, web

7 enabling --

8 A. Ub-huh.

9 Q. --did PeopleSoft have a bfowser based client prior
10 to Oracle?

11 A. No. We had it before PeopleSoft.

12 Q. Did PeopleSoft have HTML rendering prior to

13 Oracle's HTML rendering?

14 A. No. We had it before Pe(ﬁpleSoﬁ.

15 Q. To what extent, if at all, IS it your perception

16 that PeopleSoft added that function.zt,tlity in response to Oracle
17 having added it?

18 MR. ROSS: Objection. Lacks foundation.

19 THE WITNESS: I have no idea what -- why PeopleSoft
20 -- I mean, you got to ask PeopleSoft.

21 I really don't know why --

22 BY MR. GAUL:
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1 Q. Okay-
2 A. -- they've done what they‘v%: done.
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5 A Yeaii.. o
6 Q. - segment that Oxacle is i

7 today Oracles, as you, shrased i

17 know, for certam purposes ours is a better fit and for other

18 purposes thexrs may be a better fit.

19 So i's - it's more a — you ITOW fitto 0

situations now, ismy

20 requirements discussion in individual
21 general sense.

22 BY MR. GAUL:

Godwin 01-20-04 17



- and that the ven

ith different needs?

A Yes, certainly.

7 their needs are? . |
8 A Yes, customers' needs will|vary based: v whele
9 variety of things. ‘ .
10 Q. Suchas? .
11 A. Their business their business practlce.. "
12 first off, what they intend -- what‘:r

¢ project is that they
13 intend to do. -

14 A -~ customers try ~- or, you know, have - th

15 project for which they're buying the| software will have a
16 certain scope in their organization, and that will determinca .
17 great deal of what the fit is. ; '

18 The -- there are a number of -- I mean, any -- the

19 businégss practice decisions, the busi ess policies ylgey’ré

20 trying to implement, the business processes they‘vé deﬁned, .

21 you know, just any -~ any number of factors will cause customer

22 requirements to vary.
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21 How about configurable?
22 A, Okay. Okay.
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1

: And SO we txytamakeﬂle<
5 possible without - without having
6 invasively modify the code that we shi
7 for their business. - "

8 And so we put a lot of efforin to btﬁlding

9 capabilities that will let the customer set it uptogetitto

13 the product that we shipped to get it to work the way they
14 want. .
15 We want them to be able tolhave a g@"éxperience

16 using standard techniques for configuring thgpi?bduct tomake

17 it work the way they want without having to have ahxghievel |

18 of expense.

gery, 4s you
20 called it, that a customer might wish fo avoid by having a

19 Q. And the -- among the types of brain sur

21 highly configurable product, would inchide avo:dmghawng

22 to do actual programming in the code on the product? . | -
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5 covered in our applications at all
6

, Butwhat wcre Vi

So_kkone of the keys,ta keep

13 custorners is to give them a system W

Ps associated with consuming . .
19 that update. . ' - -
21 Q. A term that you just used a moment ago was o

22 "customization.”
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1 A. Yeah

2 Q. Could you give me ¢

3 by aclient is different from s

4 configuration?

6 There's three different words 'm us

7 precise meaning.

ption” W"mﬁomg’u

8 One is when [ say "config

9 what I mean is defining values in data that are typically -

10 stored in the database, occasionally stored in files, bnﬁm st

11 typically stored in the database thatiindicate how the software
12 should behave for their business practice.

13 “Extension” means building

addifional fanctionality

14 that we didn't supply using the same techniques that we use
obols, and so it all kin

15 build the application and the same -
a build somethingin

16 works as if we'd built #, but they
17 addition to what we build.

18 That's okay, too, from a cost perspective, because

19 when we change or quate the software that we delivezjg@ then -

20 their customization -- their extensions aren't hurt. They

21 still work. So that's not a high cost problem. ‘ .

ation,” would be a case

22 The third piece, "customi
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3 development encnt just like our

4 change it to work a d}ﬁ’erem way.

5 And the problem with tha 8

13 that and try to build as much configurability in to the system

14 as possible s that people don't have to do that.
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21 Q. One other related aspect df the comm:

22 that1 Just wa::it?m*itouch on very brief]
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6 A. Certainly.

7 Q. Couléyﬁu.gescﬁbe what the purpose of

12 in:,x,plemenfation of that functionali
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resence of ¢

A Yes

I R

14 BY MR. GAUL:
15 O. Whatis - well, strike that.

16 Is there a consistent opiniorl on that issue at ': .

17 Oracle?

20 THE WITNESS: I -- well, *)ur -- with respect to our

21 applications, we assert in the market|that it is desirable to

22 have an integrated set of applicationzf“f as opposed to obtaining
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00159 "
1 an integrating functionality from a 10{ of different sources.

2 And we assert a set of beneiiits that -- the reason
3 [ was hedging on your earlier questicin is that there are other
4 people in the market who will assert ithat you can achieve
5 whatever benefits we're asserting ari: achievable with less
code reuse. |

So there's not a -- there's an iaxgument in the

market to some degrec or arguments -- there are arguments that
;

NoREN. R e

different people have about the extexit to which a given benefit

10 comes from code reuse.

20 And to the extent to which }
21 set of functionality in a = in an integ

22 where all the data is in one place an
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5 benefit.
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22 Q. Now, Wxth understan
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8 %, Yes. »
For eﬁam;:ic, IBM's DB2? |
 Uh-huh,

¥
2

10
11
12

For example, Cybase?

e =

13 Q. Does Oracle support any 1
14 product underneath its business appy other than()racl Wi

15- database products?
16 A. No.
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10 of the E-business Suite, andrumim *

that you ‘f::.

10 both

12 of our ﬁmctmnajﬁy and that you not
13 instances of the Oracle appliéétions

14 world to support individual countrie

15 which, instead, that you would actuall

16 together in one place.

9 1mpkzeniat10n with a single database

andsmgle installation

ﬂnpiemem separa::e

- a broad range

17 So global single instance is the vision of keepf; : .

18 all your data together in one place.

19 Q. Using the example that yoy Jjust gave -

20 A. Uh-huh.

21 Q. --of not having separate databases iﬁ-&eparate . .

22 countries -

Godwin 01-20-04
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10 So if I can get an answer that i

11 you know, sales forecast for the enti

12 without having to collect that mfo '
13 from 30 different sources, then tha

-- 1 can make boetter

nted information.

Godwin 01-20-04
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multiple languages? -
14 A To support particular oomZmaﬁﬁns of languages

15 that somebody might want to run, you would nee
16 uni-code character set in particular.

i7 That's a -- that's one of the more advanced .

18 features of multi-ling

ual support.
19 And s0 it's not sufficient to support the

20 straightforward Western European -+ it's not sufficient to

21 support the Western European charhicter set.

22 I you're trying o run, say, ¢
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5 that,
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14 Oracle supports? ‘
15 A. Ibe!zeve we current}ygup

16 Q. Andwhy is it that Oracle

17 languages?
18 A, Well, if's an investment degisi
19 ~ We have requirements and quest_sjffbﬁfcustom _

20 support languages, and it costs a certai

amount of money to

21 perform each of these translations. |

22 And s0 we - there's no initial technical costs
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12
13
14
15
16
17
18
19
20
21
22

Q. Is there a set of users that have a need for
support in multiple languages?
A. Well, typically -- I mean, there are -- there are
customers who need -- who choose o implement support in

multiple languages.
I'm just -- I don't have a -- 1 don't think there's .

a clean taxonomy that explains -- cqrrelates that with some

other attributes about the customers|

I ' mean, it's just that there's ij;ome people that
choose to do that and there's some vivho don't.

But clearly customers who 4nly operate in one

Godwin 01-20-04
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1 country and only have use for one ILnguage don't have the

2 requirement. }
3 There are many other custhmers, and some of them
4 choose to actually implement multiple languages, and others

5 choose to not implement in all the languages where they're --

6 where they do business.

7

10 languages?
11 A, Yeah. Actually, multi-

12 have found there are multi-national porpor i

13 run in multiple languages, yes.
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2 A v

2L A U

2 Q. - and, in fact, is onc of the documents 1
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6
7

5 in Oracle Applications Release 11i,"|a

Q. This moming I believe I asked you about this

8 document title and you indicated your organization did not

9 prepare this document; is that corredt?

10
11

12
13
14
15
16
17
18
19
20
21
2

A. That's correct.
Q. What organization prepare%l this again?
A. I believe this is in the - thl{; would be under the
financials area as well. |
I can just tell from some of ﬂ1e people that are in
the authors' list. ‘
Generally this is owned in tILe financials area,
There's a -- there's not a -- I mean, ttlere's kind of a minor
technical component just like with mﬁlﬁ-lingual support.
There's sort of a style of coding and iarchitecting the data
that has -- that supports this, which Iim -- I have familiarity
with, but the financial functionality tl%at is related to

implementing multiple organizations and business units and how
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1 those relate to other things and so forth, that's all really a

2 financials subject matter.
3 So I'd have to have the sam¢ problem as with the

4 other one, that I'm going to run out of gas on this pretty

5 quickly.

15 - In fact, if | could s
16 Chapter 1, which is on t

17 "Overvi L
18 A Yesldo

12 Q Thercisa heading that says ™

20 b*yoﬁ sec that head
21 A Yes. '

22 Q. Okay. I'd just like to ask a/few basic questions ‘
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00206 - , ;
1 about the major features, if you have an und

4 Q Agam, obwonsly, zf there s something you do

5 understand because this is not yaur primary areaof

6 expertise -~

7 A. Ub-huh

8 Q. - - please say so. 1
9 A, Youllbe the;ffﬁrst to know.
10 ). The first subh

ding under 'Major Features” is

11 entitied "Multiple Organizations in a Single lnstallation."
12 A, Yes. | T
13 ). What does that meén:?
14 - A. That means that ypa'cgn model multiple

15 organizations -- within a single imple ”
16 installation of the applications you %Lf:odcl muittpie .

17 multiple organizations without - 1 m

18 that same installation.

19 Q. And looking at the text under that, it says, quﬁte, -

20 "These organizations can be sets of books, busines‘s‘: grups,
21 legal cntitics, operating units, or inventory organizations,”

22 unquote.
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5 waysof lookmg at the data?
6 A “R;ight
7

17 way to do that.
18 Q. Relating us back to the discussi
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6 A. Those two features are ortFogonal. You can --

7 multi-lingual support and orgam'zatio‘n support are not related.
8 Q. They are not exclusive? |

9 A.  Yeah, they're not exclusivqi.

Godwin 01-20-04
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i9
20 anothe}i;;".
21 _ Okay. 1mean, belicve me, like I know
22 on this page, but justto give ng:an"j terpretation of
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3 you know, make the fin ‘
4 in England and make the associated laccounting
5 you dadiheshlpment in France.

6 You can basically, you know, handle that scenario.

Godwin 01-20-04 49



00215

22
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I canbeserved?

2 A Yes.
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13
14

15 support.
16

17 P’aqpi@Soft supports?
i8 A, "S;udied" is too strong a term, . _
19 T've < Ive - genefa}}y aware from, yonknow = |
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5 may not be -- have, yauknow, any .
6 don't know it at that level of detail.
7 Genemﬁy, you know,»»m the ‘
8 support DBS, and Microsoft, and Oracle, and 1 'du't
9 they supprt Cybase.
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17 Q. Is this in approximately Jure of 2003?
18 A. No. It was before that in like June of 2000 -- in

19 fact, it was before that in 2002. }
\

20 I don't know if it was in 20q2. It was when there

21 was -- there was an initial meeting vs{'ith PeopleSoft people

!

22 where that came up, and then in the Fontext of discussing
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1 around that week we talked about that.
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13 Q. In 2002 did you ever leam|of any conclusion on the
14 part of Oracle as to whether to prodeed at that time with a
15 combination of the businesses?
16 A. No.

17 Like I said, I didn't hear anything about -- [

18 didn't hear anything about whatever happened to that, you know.
19 I just had this exploratory meeting.

20 And from my point of view|it went away, and then --

21 then we had a public announcement in 2003.

22 Q. And were you involved at gll in 2003 prior to the
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1 public announcement of the cash tender offer for Oracle in any

2 decision-making process to make

3 A. No, I wasn't.

cash tender?

4 Q. When did you first learn about the cash tender

5 offer?

6 A. 1think I learned about the pash tender offer on

7 CNBC when I got up one moming and said - wait a minute. I

8 know what this is. What is this?
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8

Q. Are you aware of whetherlanyone within Oracle has

9 reached a conclusion on the issue of non-Oracle database

10
1
12
13
14
15
16
17
18
19

support in PeopleSoft's product linep
A. No. I'mean, I --1believe we've -- I mean this is
-- I'm trying to say this is not something that people are
consulting me about.
I mean, I -- T don't have any more knowledge than
anybody else.
I believe we have a public position on supporting
existing PeopleSoft customers, and that's, you know, whatever

we said publicly represents the only knowledge I have of a --

of a position we've taken on that.
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10 Q. Ifthe acquisition of PeoplTSoﬂ is successful by
11 Oracle -- |

12 A. Yes.

13 Q. --to your knowledge has there been any

14 consideration of whether to encourage the PeopleSoft customers

15 to migrate their business applications use to the Oracle code

16 base? ‘
17 MR. ROSS: Objection. L%cks foundation.
18 THE WITNESS: I -- thereiis a -- the plan of

19 building a product that would contaiwlx all of the, you know,

20 advanced -- the advanced features J)f PeopleSoft that we don't
i

21 have together with the products -- ¢1e features that we do

22 have --
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1 BY MR. GAUL:

2 Q. On the Oracle code base?
3 A. --on the Oracle code base|is the extent of
4 development involvement in creating the incentive for

5 PeopleSoft customers to migrate, bdcause presumably we're

6 trying to create an attractive thing for them to migrate to.
rying g qf gr

7 And we've made public stat#ments about -- about not

i

8 forcing them to migrate, and -- and ]1 don't know what -- from a
9 business practices point of view anyli)ody‘s thought of; or --
10 considered, or whatever. |

11 I'm not privy to that.
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